Data Privacy Policy is copyrighted by Ready Parts SAE. All rights reserved. Unauthorized use is prohibited

Ready Parts Mobile Application Data Privacy Policy

Issued on 01.04.2026 (the “Effective date”) in compliance
with the provisions of the Egyptian Personal Data
Protection Law No. 151 of 2020 (PDPL) and its Executive
Regulations No. 816 of 2025, as may be amended from
time to time.

1. Introduction

Ready Parts mobile Application (The “App”) is an
application owned and operated by Ready Parts SAE
Commercial Registry No. 79655 — Cairo Investment
commercial registry Office, with its address located at:
KM 28 Cairo Alexandria Desert Road, Giza, Egypt.

The App enables users to browse and purchase spare
parts & ready parts for passenger vehicles. It allows for
product delivery within Egypt through an independent,
licensed third-party product delivery service provider, or
for collection of purchased Products from branches
designated by the Company. The App facilitates electronic
payments through an independent, licensed third-party
electronic payment service provider, and allows Users to
communicate with installment service providers for
product purchases (BNPL). In addition, the App provides
recommendations for independent automotive service
and maintenance centers, and enables users to view
offers, discounts, and promotional deals related to
products and services.

Ready Parts SAE as a Data controller is committed to
protecting your personal data and respecting your privacy
rights. This Data Privacy Policy explains how we collect,
process, store, disclose, and protect your personal data
when you access or use the App.

For inquiries related to this Policy you can contact
Customer Support at email: Customercare@gb-auto.com
If you do not agree with this Policy, you must immediately
discontinue use of the App.

3. Scope of Application

This Policy applies to:

e Guest users of the App

e Registered users

e Users purchasing products/reserving services

e Users contact customer support to file a complaint
regarding products or services

4. Categories of Personal Data Collected

We collect only personal data that is necessary,
proportionate, and relevant for the purposes stated
herein.

4.1 Guest Users

When browsing the App without registration, we may
collect limited technical data, including:

e |P address
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e App usage logs

e Date and time of access

If a guest contacts us, we may collect identification and
contact details necessary to respond.

4.2 Registered Users

Upon account registration, we collect:
e Full name

Mobile phone number

Email address

Verification OTP via SMS or email

4.3 Users Purchasing Products
For order processing and delivery, we may collect:

e Delivery address

e Order details and transaction history

e Payment confirmation (for prepaid orders)

e National ID (only where required for delivery
verification of prepaid orders)

e Record of previous orders.

e Records of Previous transactions

Electronic payments are processed securely through

independent, licensed service providers specialized in

electronic payment services. Ready Parts SAE does not

store or retain full card details.

Delivery services are carried out through independent

service providers specialized in product & parcel delivery.

4.4 Users Support (Customer Support)

When contacting support, we may collect:

e Complaint details

e Order references

e Supporting documents (i.e., photos for claims)

e Communication history with our Customer Support.

5. Legal Basis for Processing

In accordance with the PDPL, we process personal data on

one or more of the following grounds:

e Your explicit consent;

e Necessity for performance of a contractual obligation;

e For the purpose of assisting User in obtaining services
available through the App via third parties, such as
electronic payment service providers, buy-now-pay-
later service providers, and product delivery service
providers. In this regard, the user’s provision of
personal data for the purpose of receiving services or
conducting transactions through the App shall be
deemed as the user’s consent to our receipt and
processing of such data, whether by the App or by any
relevant third-party service provider.

e Compliance with legal obligations;

e Legitimate interests of the Data Controller, without
any conflict with your fundamental rights;

e Judicial or regulatory requirements where applicable.

All rights reserved. Unauthorized use is prohibited
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User can withdraw its consent at any time without
affecting the lawfulness of processing conducted prior to
such withdrawal.

6. Purposes of Processing

Your personal data is processed strictly for the following

purposes:

e Creating and managing user accounts

e Processing orders and delivering products

e Facilitating your access to the services made available
through the Application, including, for example,
electronic payment services, installment services for
the purchased products (BNPL), product delivery
services, and booking appointments for vehicle
maintenance

e Providing customer support and handling complaints

e Facilitating manufacturer warranty claims

e Preventing fraud and misuse

e Complying with tax, accounting, and legal obligations

e Improving App functionality and user experience

e Sending marketing notifications (subject to your
separate consent)

7. Data Sharing and Disclosure
We may share personal data only where necessary and in
accordance with PDPL provisions, including with:

e Electronic payment service providers (payment
processing)

e Instalment service providers for product purchases
(Buy Now, Pay Later services)

e Product delivery service providers (delivery services)

e Recommended independent service centers (upon
the User’s request to schedule installation services)

e IT and cloud service providers under confidentiality
agreements

e Regulatory or governmental authorities in Egypt,
where officially requested.

e Where required by law, for example, complying with
the Tax Authority’s instructions to share the user’s
national ID number on the tax electronic system when
an electronic invoice exceeds the threshold amount
set for recording user’s data.

We do not sell, rent, or trade any of Users’ personal data.

All third-party processors are contractually bound to
confidentiality and data protection obligations consistent
with the Egyptian Personal Data Protection Law No. 151
of 2020 and its Executive Regulations No. 816 of 2025.

8. Data Sharing/ Transferring Abroad

Personal data shall not be transferred outside the Arab

Republic of Egypt except:

e Where required for manufacturer warranty claims
involving foreign OEM manufacturers;

e After obtaining the User’s explicit consent. User’s
submission of a warranty request to manufacturers
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outside Egypt, whether through the App or Customer
Support, shall be deemed as consent to share the
necessary data with the foreign company in order to
process the request and resolve the issue;

e Where the receiving country ensures a level of data
protection not less than that required under Egyptian
law;

e Subject to approval or authorization from the
competent authority in Egypt where required;

e With appropriate contractual safeguards in place.

9. Data Retention

Data is retained only for as long as necessary to fulfill the
purposes for which it was collected and to comply with
applicable legal obligations.

Unless otherwise required by applicable Egyptian law
(i.e., tax laws, consumer protection laws and competition
law) personal data shall generally be retained for a
maximum period of five years following the closure of the
User’s account.

Thereafter, data will be securely deleted or anonymized.

We may retain certain data for statistical purposes;
however, it will be kept in an anonymized form that does
not identify or lead to the identification of the data
subject.

10. Data Security Measures

In compliance with the PDPL, we implement appropriate

technical and organizational safeguards, including:

e Ensuring that electronic payment service providers
encrypt sensitive and payment-related data

e Maintaining secure and reliable hosting environments

e Conducting regular security audits and vulnerability
assessments

e Implementing responsive tools and corrective
procedures to effectively address any data breach

In the event of a personal data breach, we shall notify the
competent authority and affected individuals as required
by PDPL & its Executive Regulation.

11. Data Subject Rights (User Right concerning its data)
Under the PDPL, you have the right to:

e Access your personal data

e Request correction or updating of your data

e Request erasure (where legally permissible)

e Restrict processing

e Object to processing

e Withdraw consent

e Beinformed of any breach affecting your data

Requests regarding any of the above rights can be
submitted via email at: Customercare@ghb-auto.com

2y SLLe ASHLine e dadlgo Lliy cDondl daus ol Gadasll
Al Jog Cllall Al (580 dieYI A1 ae

Ja Y Gl Bl (40 i Al gl Caap J> § 0
Sraedl 0PI Crger okl e

e (3 duaseadl UL Glax) daisall Al g Graidl day @
U3 oY (i lad ) glisg duaseadl SbLdl Jgls olay
ULl dlese) dwliod) uBladdl Olosall 3929 (o ST Uy @

GLLIL Bl .4
G 0ELEYN i) Ayyg pall Bel) badd duasiadl SUl) Lok
Byl 453l LW Jbreds el oo caed

oslsd Jie) s M e 4 Jganall Granll gl pan o) Lo
z(&f)&&}“ CJLw)Lu;.H &ua U_\Sb_é_g ‘w‘ &3LQ> Cﬂ:"ﬁ;ﬁ ‘g.,jlpb.\\
G das Ol g e J9lnis Y Buke) B3le dyasead] OUL) tadssd

el Ol

Aggome Ll of ol S SULI Bd> @iy BAa)l ol slgitl dag
gl

bl oda a3 of e Al (o1,eY Ol jaswe tadiss by
Sl ol e Bpadl s 0 oS Y doeme So0 @
g Ayl o]

GBIl ol ulds .Y -
Loslgall Gaddas 095 (S pandl duasead! GUL Blos ogila) Yl
tb Lo Lol guall G5 JeiS g casDhedl duandailly dual)

LW Bl pd sy 39 ASIY) Bl Glods s pld Olass @
A9 Y wlegdually dladyelly (dulue bl ylask)

8¢5 509 diel GBI (p3559 ddlaiwl & Je blaxl o

Lgidlasg Cansall bolas auiiy d)93 el B sly>) @

Blmiwl OUT Gadaly OBl (el @y3 ST BLATS! Olgol Gaddas o
Adlady LA 3y (6T dandlaed 40

Al Hlas et duasadl Glldl @y ¢ Gy Al @
UL Ble> 093 duaiiy b s () paiall 31,3919 duaiseall
udaasd) di8Y g duasead!

(Wbl b)) puseiuell Ggio> .\ )

16 370 el duasadl ULl Bl 0636 Corga
Anazall (SUlo dl dsegll @

r&Spr ool of el b o

(e 09 oy o) UL e (Ao @

bl dodlae (3lad dus o

bl dxllas e olAcY! o

ULl ddlae Olas 8ysball 4831 goll Coxuw

1S36Le g U 85 5 ol 353 6T Ol SOyl (5 0

Qo e oMel 8y9Siall Bgaml (pe (S dilaiall )l @5 S
Customercare@gb-auto.com :JW! 394!



mailto:Customercare@gb-auto.com
mailto:Customercare@gb-auto.com

Data Privacy Policy is copyrighted by Ready Parts SAE. All rights reserved. Unauthorized use is prohibited

Additionally, you can exercise your rights to access,
correct, update, or request erasure of your data directly
through your account settings in the App.

We reserve the right to verify your identity prior to
fulfilling any request.

12. Children’s Data

The App is not intended for children, as it enables the
purchasing of products and the reservation of services,
such activities considered contractual actions which
cannot be performed by individuals under 18 according to
the Egyptian law.

Consequently, we do not collect or process personal data
of anyone under the age of 18. If we become aware that
personal data of a person under 18 has been collected, it
will be promptly deleted.

13. Amendments to This Policy

We reserve the right to amend this Policy to reflect legal,
regulatory, or operational changes. Updates shall be
published within the App with a revised effective date.
The App will notify you of any changes to this Policy
through in-app notifications.

Continued use of the App following such updates
constitutes acknowledgment of the amended Policy.

14. Language

These Policy was issued in both Arabic and English for
convenience and reference purposes. In the event of any
conflict, inconsistency, discrepancy, or difference in
interpretation between the Arabic and English versions,
the Arabic version shall prevail and be the governing text
for all purposes.

15. Consent

By registering, accessing, or
acknowledge that:

using the App, you

e You have read and understood this Policy;

e You consent to the collecting and processing of your
personal data as described herein;

e You are at least 18 years old.

v" I have read and agree to the Privacy Policy and
Data Protection Policy of this App.

v consent to receive marketing
communications, promotional offers, and
updates about products and services.
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